
89%
of residents

responded ‘Always’
when asked: 

“do you like how the 
food tastes?”

Great work LTC Team!

100%
of residents
responded 

‘Yes’ when asked: 
“are you comfortable 
sharing your concerns 

or complaints?”

LONG-TERM CARE

of residents responded
‘Always’ when asked: 

“do you feel safe here?”

of residents replied
‘Always’ or ‘Often’  

when asked: 
“overall, are you
happy with the

quality of care and
services here?” 
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Would you recommend
this long-term care home?

89%
of residents said

‘Yes’

89%

100%


